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SMART GÜNEŞ ENERJϮSϮ TEKNOLOJϮLERϮ ARGE ÜRETϮM SAN. TϮC. A.Ş. 

("SMART") 

SUPPLϥER CODE OF CONDUCT 

At SMART, our vision is to be the climate technology company of the future by creating value with the 

innovative renewable energy and technology solutions we oϜer.  

Our mission is to invest in renewable energy technologies by producing "value" based on advanced 

technology with the goal of a green future and a high-quality approach, and to lead, make an impact and 

make diϜerence in sustainable development by considering the values of our stakeholders. ϥn this context, 

we aim to create shared value for society by oϜering sustainable products and services within the scope of 

renewable energy activities with our innovation approach and entrepreneurial spirit. 

We are committed to see operations on our supply chain is performed with respect to human rights, 

environment. Accordingly, we aim to follow-up and manage our supplierɅs situations based on SMART supplier 

code of conduct. 

Preparing our supplier code of conduct, we set the basis considering: 

¶ All workers in our supply chain to have a healthy and safe working environment.  

¶ Children rights are protected. 

¶ No worker is treated in a way that violates their human rights. 

¶ Environment is protected. 

Requirements in this code of conduct is based on Fundamental Principles of Rights at Work, ϥLO declaration 

June 1998, relevant ϥLO convention decisions and Ten Principles of UN global Compact 2000. 

ϥn all our activities, we maintain our relations with our suppliers or other stakeholders in compliance with the 

law, ethical and compliance rules, and sustainable business relations. We expect from our suppliers to 

implement all legal requirements deɲned on country legislation and implement more demanding 

requirement in cases where local legislation and SMART code of conduct requirement contradicts.  

SMART code of conduct composed of two diϜerent level of requirements, major and basic. Major 

requirements are underlined.  

¶ Both Major and basic requirements are applied to all 1st tier suppliers and selected production units 

within the SMART supply chain. 

¶ Major requirements are applied to selected sub-suppliers in all tiers of the supply chain.  

Expectations from our suppliers to be compliant are given below: 

1. Child Labor 

1.1. Child labor must not be used or requested for support in any stage of operations.  

1.2. A procedure must be available and implemented by supplier for age veriɲcation of new workers. 

1.3. Workers under the age of 18 (young workers) must not work on night shifts or overtime. ϥn 

addition, young workers are not requested to perform work that is likely to jeopardize their health 

or safety. 

 

2. Forced and Bonded Labor 

2.1. Workers must not be subject to any form of forced and bonded labor.  

2.2. All work must be voluntary, and workers are free to terminate their employment contract anytime 

without penalty, in compliance with legal notice period. 

2.3. Workers must be free to leave work areas when their work shift ends. 



  Rev01. June 2024 

н 

 

2.4. Where supplier provides accommodation to workers, workers must be free to leave accommodation 

areas as per their wish. 

2.5. Workers must not be charged any fee during recruitment. 

2.6. Wage payments must not be delayed more than the legally speciɲed timeframe. 

2.7. Working hours must be registered for each worker within the supplier premises on a reliable 

system (card reader, ɲngerprint, workersɅ self-signature etc.) 

 

3. Discrimination 

3.1. Any kind of discrimination such as age, race, color, sex, sexual orientation, language, religion, political 

or other opinion, national or social origin, property, birth, or other status is not accepted. All informed 

cases are investigated, and necessary actions taken for proven cases. 

3.2. There is a written procedure including abovementioned topics approved by top management and 

clearly communicated to all workers. 

 

4. Respect to human rights 

4.1. No worker must be subjected to torture or to cruel, inhuman or degrading treatment or punishment.  

4.2. Disciplinary rules and corresponding actions must be listed to provide fair evaluation in case of 

violation of rules. Rules and actions must not be more demanding than legally allowed. WorkersɅ 

justiɲcation must be received and recorded. A committee is expected to be established to decide, 

when needed, the suitable disciplinary action. Worker representative or workersɅ union 

representative must be member of this committee. 

4.3. Disciplinary policies and procedures must be clearly deɲned, documented, and communicated to 

workers. 

 

5. Freedom of Association and collective bargaining 

5.1. Workers must be free to establish, join or not to join any workerɅs union. Supplier must respect 

workersɅ choices and not interfere in any condition. 

5.2. Workers must be free to join or not join any collective bargaining. Supplier must respect workersɅ 

choices and not interfere in any condition. 

 

6. Wages and payment 

6.1. Workers must be paid at least legal minimum wage of the country. 

6.2. Compensation paid to workers must comply with all applicable wage laws, including those relating 

to minimum wages, overtime hours and legally mandated beneɲts. 

6.3. Details of payments must be provided to workers identifying as minimum: regular hours worked, 

overtime hours worked, net paid amount. 

 

7. Working hours 

7.1. Workers must be maximum allowed to work 60 hours per week, except for emergency situations 

deɲned by law or unusual situations. 

7.2. Workers must have a minimum of 24 hours oϜ after six days of work. 

7.3. Workers must be paid for overtime as deɲned in legislation. No worker must be made to work 

overtime under the threat of penalty, dismissal, or denunciation to authorities. 

 

8. Employment practices 

8.1. Workers must be provided with a written employment agreement that contains as a minimum the 

name of worker, work area, salary and beneɲts, employment date, working hours, locations of the 
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work, workerɅs rights, and responsibilities. Employment agreement must be in a language 

understood by the worker and signed by both worker and employer. 

8.2. There must be a written recruitment procedure explaining all steps of the recruitment process. All 

used recruitment agents must be listed with their license details. A written contract must be signed 

with supplier and labor agency. Supplier must have a due diligence system for screening of labor 

recruiters. 

 

9. Environment and Climate 

9.1. Process wastewater or domestic wastewater must not be discharged to the environment without 

wastewater treatment according to legal required discharged standards. 

9.2. All emissions to air must be controlled and all legal permits are obtained. ϥf necessary, regular air 

quality measurements should be performed. 

9.3. Soil must not be polluted by any operation. ϥn case of soil contamination, necessary actions must be 

taken to remediate. 

9.4. Solid waste generated from the facility must be recorded. Hazardous and non-hazardous waste must 

be segregated, and non-hazardous waste must be sent to recycling facilities as local infrastructure 

allows. Licensed companies must be used for transportation, storage, and disposal of hazardous 

waste. No hazardous waste is landɲlled.  

9.5. Workers handling waste must be trained in the environmental risks of their operation.  

9.6. Environmental impacts from operations must be evaluated by supplier (including but not limited to 

greenhouse gas emission calculations, waste generation, energy consumption etc.). An 

environmental management plan must be available to reduce impacts on the environment. 

9.7. Climate risks within the scope of global climate must be evaluated and necessary actions must be 

taken. 

9.8. All legal permits related to environment must be obtained and valid. 

 

10. Workplace health & safety 

10.1. Risks of the workplace must be evaluated by competent responsible people and workplace 

health and safety risk assessment must be documented and approved by top management. Risk 

assessment methodology should be compliant with performed work. Corrective and mitigating 

actions should be taken for risky activities and recorded. 

10.2. Access to high-risk areas must be isolated to prevent unauthorized people access. 

10.3. Machinery must always be kept safe for daily operations. All original protective equipment 

must be used, and additional protection must be assembled when health & safety related risk is 

identiɲed. Regular maintenance activities of all machinery must be performed and recorded. 

10.4. Safety hazards in all areas where workers might be present must regularly be inspected, 

non-compliances must be recorded, corrective and mitigation actions must be taken and regularly 

reported to the top management. 

10.5. All work-related accidents and incidents must be recorded, investigated by relevant 

professionals, corrective and mitigative actions must be taken. All records must be kept. 

10.6. Training must be provided to workers explaining how to use machinery safely in their 

working area. 

10.7. Safety information must be provided in workplaces such as clearly visible signs in risky areas 

or materials explaining diϜerent risks. ϥnformation must be in a language understood by workers. 

10.8. Workplace health & safety training must be provided to new workers prior to they start work. 

Regular refresher training must be performed for all workers. Content and frequency of training must 

be based on deɲned risks and legislation. 
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10.9. Workplaces must be kept clean and hygienic. Areas where workers eat, rest, pray, change 

their clothes together with toilets and showers must be kept in good condition and regularly cleaned. 

10.10. Conditions of the work areas must be monitored as minimum on noise, ambient air quality, 

temperature, and illumination. 

 

11. Chemicals Management 

11.1. Risk assessment for all chemicals located within the supplier area must be performed 

considering minimum purchasing, storage, handling, use, exposure, and disposal.  

11.2. Chemicals with a risk of spillage to water and soil must always be kept in a secondary 

containment. Chemicals with risk of release to air must be taken necessary measures on storage and 

usage. 

11.3. Chemicals must be purchased with the relevant Material Safety Data Sheet (MSDS) in local 

language. All MSDS must always be accessible to relevant responsible people. For easy 

understanding or workers, summary of MSDS must be published in workplaces as minimum includes 

name of the chemical, potential hazards and ɲrst aid measures. 

11.4. Chemical training must be provided to any person in a relation with chemicals. 

 

12. Personal Protective Equipment 

12.1. Personal Protective Equipment (PPE) must be deɲned for each working area by an 

authorized person and provided to workers free of charge and renewed when there is a need. 

12.2. Required PPE must be documented in written for all operations, required PPE must be visibly 

shown in working areas and need of PPE must be regularly reviewed. 

 

13. Emergency Management 

13.1. All workers must be insured for any health treatment caused by a work-related accident. 

13.2. An emergency plan considering all possible emergency risks must be prepared for the 

facility. Emergency response teams must be deɲned and adequately trained. 

13.3. All workers must be trained in how to act during emergency situations. Training must be 

received by all workers and before they start working for newly employed workers. 

13.4. Appropriate ɲreɲghting equipment must be available and easily accessible in all areas. 

13.5. Emergency routes and exits must be labeled and kept free from obstruction all the time. 

13.6. There must be a functioning evacuation alarm with continuous sound available. Alarm must 

be audible by all workers. ϥn high noise areas, and for workers that have diʛculty hearing, the alarm 

must be required to be improved with a clearly visible light signal. 

13.7. Evacuation drills must be performed at least once every year covering all shifts. Drill must 

expect to be performed without natural sunlight if facility has operation at night shift. 

13.8. First aid equipment must be available on facility and ɲrst aid trained workers must be 

available on site at a minimum during each working shift. 

 

14. Accommodation 

This section is applied to suppliers that provides accommodation to their workers. 

 

14.1. Separate accommodation area must be provided to men or women. The size of each room 

must be minimum 3,6 square meters per person. Lockers must be available for each workerɅs 

personal belongings.  

14.2. Accommodation areas must be safe, hygienic, and regularly cleaned. Potable water must be 

accessible. Heating and cooling must be provided when necessary. 


